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SYNOPSIS: 
1 General Policy 
1 General Policy: A student who believes a course grade is inaccurate may seek an appeal as follows: 

 
a. Within 60 calendar days following the end of a course, the student will inform the instructor or Dean 

in writing of questions concerning the course grade.  The written correspondence will address all 
questions concerning the criteria and procedures the instructor used in determining the grade, the 
process by which it was assigned, and to request error correction, if any, in the grade. 

 
b. Within 14 calendar days after the instructor’s receipt of the student’s written questions, the 

instructor will offer to meet or communicate with the student to attempt to resolve the questions 
concerning a grade.   

 
c. If, after the discussion with the instructor, the student believes that the grade is still inaccurate, 

within 14 calendar days of the instructor’s decision, the student will submit in writing to the 
department Dean regarding all questions concerning the course grade. Within 14 calendar days after 
receipt of the student’s written questions, the Dean shall meet or communicate with the instructor 
and student separately and/or together in an effort to resolve the question regarding the grade. 

 
d. If the steps above do not solve the question regarding the grade, the student may submit their 

written questions concerning the course grade to the Vice President of Instruction no later than 10 
calendar days after the Dean delivers their final decision of the grade.  Within 14 calendar days after 
receipt of the written questions from the student, the Vice President of Instruction will submit to the 
student, the instructor, and the Dean a written decision concerning the appeal of the grade. 

 
 


