Student Code of Conduct

Students are expected to conduct themselves in a responsible manner. Students who
enroll in any non-credit course accept our policies, regulations and operational
procedures. Student behavior, which after due process is found to be disruptive to classes
or to destroy the rights of others or property, may result in disciplinary probation or
suspension. View the full policy in our student handbook.

Is there a minimum age for students in Non-Credit classes?
Students must be at least 16 years of age on or before the first day of class unless
otherwise noted.

What is the refund policy?

To cancel your registration, please call 515-574-1293 or email

noncredit@iowacentral.edu. To receive a full refund, you must notify us at least 48 hours
(two business days) before the start of class. If lowa Central Business & Community
cancels a class for any reason, you will receive a full refund. Please allow up to three weeks
to process your refund.

Class changes and cancelations

lowa Central Business & Community makes every effort to maintain classes as scheduled.
However, we reserve the right to change or cancel classes when necessary without
previous announcement. If this occurs, all students who are registered will be contacted. If
a class is cancelled students will be allowed to transfer to a different class or receive a full
refund.

Inclement weather

All non-credit and continuing education classes will follow the weather policy of lowa
Central Community College. View full weather policy here:
http://www.iowacentral.edu/cancellation_info.asp. Students will be notified by department

staff as soon as possible with any weather-related cancellations or postponements.

Where can | get directions to my class location?
Directions to your class location are found in the confirmation email sent prior to your class
start date. For questions regarding class location, please call (515) 574-1293.
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